
EZRyde4Life

Navigating Mobility & Accessibility 
Challenges

Meadowlands Transportation 
Brokerage Corporation

www.ezride.org 

Age-Friendly North Jersey 
Transportation Symposium 

April 3, 2025

Avnish Gupta                                                              
COO & General Counsel

http://www.ezride.org/


Growing 
older adult 
Population in 
New Jersey

                 2.5 Million in 2030

1.62 Million in 2023



Community 
Cars 

Program

1. What Worked
Safe 

Affordable

Reliable

2. What did not Work
Shortage of Cars  and 
Volunteer Drivers



EZRyde4Life 
Program

1. What Worked
No Driver Shortage

Safe

Reliable

2. What did not Work
Not Affordable



SOLUTION
#1

Problem
Price was too high for 

Individual Rider.

Solution 
Identify Partners who 

would fund this service



EZRyde4Life - A Success Story

Solution
Find Sponsors 

for the Rides.

Sponsored Rides

Paid by sponsoring organizations
95% 



How Does EZRyde4Life Work?

Sponsored Rides

REGISTER
▪ Register by 

phone, email or 
mail

REQUEST
▪ Rides scheduled in 

real-time
▪ No reservations or 

smartphones 
needed

RIDE
▪ Driver details 

shared with 
passengers 
before their ride



What Does it 
Cost?

One-time 
registration fee 

Administrative 
fee per trip

Cost of ride from 
Uber/Lyft

+



Who pays for 
the rides?

Rides are fully 
covered or 
subsidized by one of 
the sponsoring 
organizations

Rides that are 
unsubsidized – 
riders pay out-of-
pocket



SOLUTION 
#2

Problem
Price was too high for 

Individual Rider.

Solution
Discounted Rides



$5 Rides – Discount Program

Sponsored Rides

➢ Pay $5 per ride for trips costing $35 or less 
(Maximum subsidy/discount is $30)

➢ Maximum of 16 rides a month.

➢ Dialysis patients are eligible for 16 more rides 
each month.



$5 Rides – 
Discount 
Program

Eligibility

➢ Pharmaceutical 
Assistance to the Aged 
& Disabled (PAAD) 
Program, or

➢ Senior Gold 
Prescription Discount 
Program, or  

➢ NJ Medicaid.



$5 Rides – 
Discount 
Program

Scope

➢ Rider must be able to 
travel independently. If 
not, an attendant or 
family member is 
necessary

➢ Currently, only 
foldable wheelchairs 
can be transported

➢ Most drivers will step 
out and help the rider 
to fold the wheelchair, 
but some may not



Essential Rides – Trip Purpose

Sponsored Rides

53 % 
Medical18% 

Shopping

10% Recreation 

4%
15%
Other



Sample Monthly Report

Problem
Price was too high.



Sample Monthly Report

Problem
Price was too high.



• Number of Rides

• Purpose of Rides

• Geographic area

• Limited Budgets

• Cost Participation

• Day/Time of Ride

Customized 
Programs



NEXT STEPS



Thank You  –   To Our Partners

Problem
Price was too high.

Solution
Find Sponsors 

for the Rides.



Thank you! Questions?

Avnish Gupta
(201) 939-4242 ext. 118

agupta@ezride.org
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